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LONG-TERM RESIDENCE-TYPE BUSINESS MANAGEMENT MODEL FOR THE ELDERLY
FOREIGNERS IN THE UPPER NORTHERN PROVINCES

Kittipong Kittiyantakarn !, Pattarapon Chummee?, and Charcrit Sritong >

Abstract

The research entitled “long-term residence-type business management model for the
elderly foreigners in the upper northern provinces” had the objectives as follows 1) study the
situations of business management of a long-term residence for the elderly foreigners in the
upper northern provinces, and 2) analyze the components of business management of a long-
term residence for the elderly foreigners in the upper northern provinces. The research
populations were the entrepreneurs or managers of long-term residence business for the elderly
foreigners, the administrators in public sectors and academicians in Chiang Mai, Mae Hong Son,
Chiang Rai, Nan, Phrae, Phayao, Lampang and Lamphun totally 39 sites of 4,000 persons based
on the master plan of long stay business development B.E. 2560- 2564 in the upper northern
provinces (Chiang Mai Provincial Bureau, 2017). This research was conducted by qualitative
research, using interviews from 5-7 key informants which were selected by purposive sampling
from the entrepreneurs or managers of long-term residence business for the elderly foreigners in
the upper northern provinces, the administrators in public sectors such as Tourism Authority of
Thailand, Immigration Bureau and academicians. This interviews aimed to find out data, opinions
and significant level of the long-term residence business for the elderly foreigner in order to
ensured sustainable growth in the upper northern provinces. These data were used for the
content analysis about the issues relating variables and hypotheses as well as words selection.
These key words will be proposed by the researcher and concluded to support the quantitative
research.

Research findings were as follows: 1) the situations of business management of a long-
term residence for the elderly foreigners in the upper northern provinces consisted of the
confidence of customers, strategy of marketing in services, and the quality of services, and 2) the

analysis for the components of business management of a long-term residence for the elderly
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foreigners in the upper northern provinces consisted of 3 factors 1) the confidence of customers,
2) strategy of marketing in services, and 3) the quality of services. These factors affecting to the

management of a long-term residence for the elderly foreigners in the upper northern provinces.

Keywords: Business Management Model, Long-term Residence, Elderly Foreigners
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